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Service Desk Knowledge Article

CHASE

Ticket: IR1676420
Analyst: Shashank Sabhlok
New or Existing Knowledge Article: New

Problem: User needed help retriggering an invoice in ECP

Ticket/MA Details:

User was unable receive output from ECP. This was affecting shipping
because the paperwork was essential, hence this was a priority 1
ticket.

Team/Analyst Involved: Order Management / Amy Kwan-Sookdeo

Affected System: ECP

TCODE: VTO2N/VTO3N

Missing Data / Things to verify:

It was verified if the system was outputting to the correct printer,
the ‘print immediately’ and the ‘release after options’ were
checked. Furthermore it was also ensured If the dispatch time for
the output was set to ‘4 send immediately (when saving the
application) .

Troubleshooting:

1 Purpose

The purpose of this document is to describe the procedure of
retriggering output conditions across a number of different types
for use by the Service Desk / IS Operations.

This document applies to: Service Desk / IS Operations

The following procedures include:

2 Definitions

These instructions should be used if the output is in the red,
yellow or green status (example below) and the user is saying
that he/she did not receive the output as expected.

The issue might be timing related. As a result, re-printing an
output could solve the issue on first contact.

N.B. If the specific output record that the user is requesting is
not already in the yellow, green or red status then that is
outside the scope of this work instruction and the issue should
be passed over to the appropriate functional team.
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Green Status

Department: Service Desk
Created: July 11 2014

Sta_ |Outpu_|Description  [Medium Fun_ |Partner |Lan_ |Ch_|Processing _ |Ti

OD.;L'REU ] Sales Ord__|8 Special function & EN [ | 06/27/2014 o08:[~]
Yellow Status

CEDZBRP Pork Order A1 Print cutput EllSE 1000674 EM C DD:I§|

Red Status

@O0 ZRDE  PORK Invoice 5 External send BzT |2104327 EN | [ 06/02/2014 13::U|

3 Work
ZBOP
ZBOL
ZLSQ
ZMAN
ZMAP
ZSHP

Instructions for

(PORK Bill of Lading),
(Bill of Lading),
(Load Sequence List),

(Manifest),
(PORK Manifest),

(Intl Ship Summary) .

- Display)

.1 These are found on shipments (tcode VTO02N - Change / VTO3N

.2 In the shipment do: Goto -> Output

=
Shipment Edit

Goto Environment System Help

) Shipments and Deliveries F7

Shipment Overview
Int Prel ~

Mass Change

:E;j ||E- Deliveries

Means of Transport and Packaging Matl Shift+F9

I rrocesino T LA

Freight Costs Estirmate Ctri+5Shift+F10
Shipment type Back F3 C
Overall status 5 Shipment completion B <O@ | Tender status Mot
FwdAgent 900172 PRAIRIE INT'L COMTAIMER & DRAY SERV / ¢

Chimmmnmd rmba

ETa=Rr ksl k| FNORATE LA s VIFRC A AN

3.3 Select the output record that you want to re-print and

select Repeat
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Department: Service Desk
Created: July 11 2014
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Output
m EI Communication method ﬁ Processing log I Further data I Repeat output I Charm

Shipment 0000568596 Repeat outp

Sta_ |Outpu  |Description
PORK Bil of L..1 Print cutput

CO@EZB0OF  PORKBillof L. Print cutput
rﬂ|zmp |D MRK Rill Af 1 |1 Print nutmut =l lf'l! |Q-f‘|f‘|1 72 |l:I".I

-

| I Insis7i9n1a A

3.4 The new condition will appear in yellow status. Highlight
the new outout condition and select Further Data

=
Qutput Edit Goto System Help

0 @@ SDHEA aton BRE @

Int Prelim Leg Pay: Output

m EI Communication method ﬁ Processing log I Further daial Repeat output I Change output I

Shipment 0000568596 Further data (F5)

Sta_ |OQutpu_|Description  |Medium Fun_|Partner |Lan_|ch |Processing |Tim(T]
ZBOP 1 Print output Zice 900172 EN | [=]
CC@QZBOP  PORK Bil of L1 Print output ElCR (900172 EN | [ | 05/28/2014 132 [+
CC@ZBOP  PORK Bil of L1 Print output Bcr 900172 EN | [ |os/28/2014 [11:
AT - e el . A e . . . Wi e mmma e —_— Y memimm dmma s aa .

3.5 In the further data screen. Ensure that the Dispatch Time
is set to 4 Send immediately (when saving the application)

=
Qutput Edit Goto System Help

¥ o0 ecE@ EBHR DDOD BRI

Int Prelim Leg Pay: Output

] Forwarding Agent an017v2 PRAIRIE INT'L CONTAIMER & DRAY
: Output Type PORK Bill of Lading Print output
Creation

M5 o07/03/2014 (B 15:32:51

Requested processing
Dispatch time 4 Send immediately (when saving the application) a|
= | ® [00:00:00 Time to 00:00:00
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3.6 Green arrow back.

tions

select Communication method.

Department: Service Desk
Created: July 11 2014

Highlight the new record again and

=g

Qutput Edit Goto System Help

@

100 @ LHE anan BE @

Int Prelim Leg Pay: Output

Communication method | Processing log || Further data || Repeat output || Chang

000056859

- |D'spla1,f Means of Communication [F2}|

Sta_ |Outpu_|Description  |Medium Fun,_ |Partner |Lan_ |Ch_|Processing |Ti
ZBOP 1 Print cutput TCR 900172 EN || | [+]
CO@ZBOP  PORKBill of L..1 Print output EICE (300172 [EN O 05/28/2014 13:ZIE|
CO@ZIBOEF  PORKBillof L.1 Print output EICE (900172 [EN O 05/28/2014 11:!
CO@IFROP PORK Rill (F1 1 Print antont Eirr  lann172 En T nsf2ai7014 H1-

3.7 Ensure the Logical Destination (printer name) is the

correct name.

(you can do this by checking with the user -

if it is not then change it to what the user gives you).

3.8 Also ensure that Print immiediately and Release after

output is checked. Then Green Arrow Back.
Qutput Edit Goto System Help

& |

a3 AHISCEQ I SRE aha0 )

Int Prelim Leg Pay: Output

Forwarding Agent Q00172 PRAIRIE INT'L COMTAIMER & DRAY SERV
Output type ZBOP PORK Bill of Lading
Printing information
Logical destination LANIMFOS [=)

Landrrark, 246 Main Street, HP Color Laserlet CM4730f
Mumber of messages |l_‘ Print immediately
Spool reguest name Release after output

Suffix 1

—

3.9 Hit Save (orange Honda sign)
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Work
ZPAC
ZPAP
ZPIC
ZPIP
ZPRO
ZPRP
ZTIK

4.1 These are found on deliveries

4.3 Jump to step 3.3.

Instructions for
(Packing Slip),

(Pork Packing Slip) ,
(Picking Document) |,
(Pork Picking Doc.) ,

Department: Service Desk
Created: July 11 2014

(Customs Proforma Inv) ,
(Pork Custm Prof. Inv) ,

(Rothsay FG Ticket).

VLO3N - Display)

(tcode VLO2N - Change /

Replen.Cross-Co
I

89242545
2298

AT, v

Jutbound deliv.
ship-to party

2 In the delivery do: Extras -> Delivery Output -> Header
[y
Quthound Delivery Edit Goto Extras Environment Subseguent Functions Systerm Help
i | E| Picking Output

Serial Mumbers
Dangerous Goods Supplement

Configuration

Export License Log

Create Financial Document
Display Financial Doc.
External Credit Insurance v

(Steps repeat)
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Infﬁrma tion Created: July 11 2014
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5 Work
ZCOI
ZINI
ZPCI
ZRDO
ZRDI
ZRDP
ZURD

6 Work
ZSCI
ZEOA

6

Instructions for

(Int'l Certifi Origin),
(Int'l Cert Insurance) ,
(Int'l Packing Slip) ,
(Invoice) ,

(Int'l Comm Invoice) ,
(PORK Invoice) ,

(UKB Invoice).

.1 These are found on invoices (tcode VF02 - Change / VF03 -

Display)

.2 In the delivery do: Goto -> Header ->
Output

=g
| Biling document Edit Goto Environment System Help
|@‘ Header | Header

Invoice 920 -~ , , . .
Biling ftems overview Ctrl+Shift+F11 Pricing conditions header

Accounting ovenview Shift+F4 Qutput

Back F3 Header texts

Item *|  Header partners

ZF2 Invoice: E]EE

Payer 1026813 ICOM IMGREDIENTS LLP / 18 BC
- Payment cards
Biling Date 12/02/2013 —

Foreign Trade/Customs

Ctri+Shift+F9
Shift+Fa

.3 Jump to step 3.3. (Steps repeat)

Instructions for
(Int'l Sales Contract) ,
(Order Acknowledgemnt) .

.1 These are found on orders (tcode VAO2 - Change / VAO03 -
Display)
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6.2 In the delivery do: Extras -> Output -> Header ->
Edit

Department: Service Desk
Created: July 11 2014

=

Sales document  Edit Goto Extras

Environment System Help

Da0 HE @E

& | m|  Packing proposal Ctr+F3
N Shipmeant cost information
Change International -
Export license 4
][]/ |1 nencal document .
) ) Configuration Chrl+F1
International Filup  |1460936 =
Costing Ctrl+F7
Sold-To Party 1012162 =
i Parameter effectivity Chrl+Fo
Ship-To Party 5004044
Technical objects
PO NWumber 11387

Req. deliv.date

Documents
Display batch determ.

137,248.50 |UsD
DUX CITY 1A 51111

TOKYO 153-8587

[ ]
cEe

[Jcomplete div.
Delivery block

|E| Price agreements H| o Item + | Print Preview Ctri+Shift+F1
Total Weight 25,934.560 |KG
| & volume 396.342[[HL

6.3 Jump to step 3.3.

Resolution:
necessary invoices.

(Steps repeat)

It was checked if the user was able to print the
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